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“AHPlurolator

Let’s get your business shipping with Purolator!

Thank you for choosing Purolator as your courier partner. For over 50 years, we've
delivered Canada’s promises—and built one of our country’s most extensive

transportation networks along the way.

This Purolator Quick Start Guide will show you how to perform important shipping
functions—including creating and tracking a shipment, scheduling a pickup
and ordering supplies—and provide additional contact information should you

have questions.

For full details and additional information on Purolator Services and Solutions, please see the Purolator Terms
and Conditions of Service at purolator.com.

Online Shipping | purolator.com

Invoice and Payment Options

Contact Information


http://www.purolator.com/purolator/legal/terms-conditions-service.page?
http://www.purolator.com/purolator/legal/terms-conditions-service.page?
http://www.purolator.com/en/home.page

Online Shipping | purolator.com WPurolator

With Purolator Online Shipping, you can quickly perform important shipping functions through Online Shipping | purolator.com
Purolator.com. Easily create outbound and return shipments, schedule pickups, estimate time & cost,
order shipping supplies and more. Register for Online Shipping

After your registration is validated and you are logged into your account, you'll see your Account Set or Change Default Preferences
Dashboard, where you can track your recent shipments and scheduled pickups in real time, and access
your account profile with one click. Use the Quick Links along the left-hand side for common functions
like Create a Shipment and Schedule a Pickup.

Estimate Time & Cost
Order Supplies

Create a Shipment

Get Started Now! Cancel a Shipment

Register for Online Shipping (ESO) Login g 1odule a Pickup
Qﬂ‘fontarioiesi Track a Shipment

1. Go to purolator.com and click the Register Now link. .;.éemel;ﬁberme ) Manage Accounts

» Forgot your Password?
» Forgot your Usemame?
» Register Now

File a Claim

ar

r———
Ship as a Guest i

2. Select Register your existing Purolator Business Account JPurolator [ T PR -
number. Complete the User Details section and click

the button. Registration

Quick Start Guide | Online Shipping


http://www.purolator.com/en/home.page

3. Enter your Shipping & Billing Information along with your
Account Number. Agree to the Purolator Online Shipping
License and click the button.

4. Once your registration is confirmed online, you'll receive an
email from Purolator asking you to activate your registration.
Click on the activation link in the email.

TIP: If you don't receive your activation email within one hour,
check your junk folder-and be sure to add Purolator to your list
of safe senders. You can also go to purolator.com to resend the
activation email. If you continue to experience issues, contact
the Shipping Channel Service Desk at 1800 459-5599.

Quick Start Guide | Online Shipping

<HPurolator EIEERR  conacts | etsteFostack | e

Registration

o 04

Shipping & Billing Information

Shipping address @

» Clear
CompanyMame Depariment
Contact Name
Country
Canoda
Postal Code.
» Address Finder » Postal Gode Lookup
cay -
Sireet Number  Suffix
Street Nama - stroot Type Direction
Sutes  Floors Eniry Code/Buzzs
Address 2
Address 3

Phone Number + Ext

Download a copy o the Purolator Onine Shiping License (PDF)
1 agree to the Purolator jcense.
By cicking on ‘Register, you

3 compy wih e terms and condions of Puraiator Onine Shppng Lcense.

<MPurolator EEI  conocts | estoreodock | Fras | tikamo S | toomt

“HProfator

Online Shipping | purolator.com

Register for Online Shipping

Set or Change Default Preferences
Estimate Time & Cost

Order Supplies

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment

Manage Accounts

File a Claim


http://www.purolator.com/en/home.page

“HPurolator

5. The email link will take you to the User Activation page.
<#Purolator B Gonocts | wesercomock | Frcas - B
Enter your Username and Password and click the e Online Shipping | purolator.com

button to complete your account registration and Online Actvate
Shipping registration.

Register for Online Shipping

Set or Change Default Preferences
Estimate Time & Cost

Order Supplies

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment

Manage Accounts

File a Claim

Invoice and Payment Options

Contact Information

Quick Start Guide | Online Shipping
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Set or Change Default Preferences Purosator T - Shinpi
g - — — Online Shipping | purolator.com

Enter Shipment Details to accurately reflect the type of packaging %«; ey — m Register for Online Shipping
and level of service you need. b = : i
ey e — Set or Change Default Preferences
1. From the Dashboard area, under Manage My Profile, select :k:s"'m ___ Estimate Time & Cost
Preferences. Or, from the My Account dropdown menu, : .
select Preferences e | | et Poe Order Supplies
) = [rre] e .
e ° Create a Shipment
Manage My Profile
s ) Cancel a Shipment
Schedule a Pickup
. . . . Track a Shipment
2. Customize your account with your preferred settings for Shipment o 0007 MR comos 1 wsmreess | ramas | s, smsnn | Lo P
Details, U.S./International Shipping, Return Details and more. Manage Accounts
3. Click the button. A pop-up window will confirm Preterences = ~— SRS © File a Claim
your changes. —

Service

Unit Of Measurement

BuTo

Shipment Date

US/international Shipping
Documents Only @M Oves

BilDuyTo Sender @ Recaiver O Buyer
Preferred Customs

Broker

Pickup

Pickup Location

Plckup Method

Return Details
O Generae Retum Shpment for
Packaging Preferred Return To Address  {3] » Ceear

Service

BuTo

Print Option
Printer Type. Laser ¢

» ViewNote

Weight Scale Option
@ Dsave O Enatie

Advanced Shipment Option
‘Documents per Download | 2 documents - for ion spesd comactons

» ViewNote

Notifications (optional)
Proactive Notiicaion E-mail will be sent 10 » EGt

Quick Start Guide | Online Shipping



Estimate Time & Cost

1. Select Estimate Time & Cost from the Ship & Track dropdown
menu or from the Quick Links on the Home screen.

2. Select the desired Account, fill out the From, To, Date and
Packaging fields, and click the button.

3. Review the estimated delivery date, service type and cost
details. Select the desired delivery option. Click the
button to Create a Shipment.

Quick Start Guide | Online Shipping

<HPurolator EEERE  conmn | weomereasak | Foogan | v

Welcome
John Smith

Shipment Details

» Rate & Zone Guidss.
» Find Locaton
» Creste a Fright Shipment

Scheduled Pickups
Track @ Select he View P o review your sche

» Track an LTL Freght Shpment

Manage My Profile

Small Business Centre. o

~<HPurofator BRI conscs |

Home My Account Ship & Track Resources & Support

Estimate Time & Cost

Account | (es1123
From [[5R318 i
To [ Canada s &
Date | 30150330
Packaging | Express Envelope 4 | @
Pieces Total Weight
1 1 e

Declared Value §$ 00

<HPurolator EERE  conoaus | Woostbeomuck | Famas | Weamo,om S

Estimate Time & Cost

» Mosity

“HProfator
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Register for Online Shipping

Set or Change Default Preferences
Estimate Time & Cost

Order Supplies

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment

Manage Accounts

File a Claim



Order Supplies

Purolator-branded packaging and supplies are available to you at
no charge. Using Purolator’s shipping supplies for your shipments
ensures you're always meeting packaging guidelines.

1. From the Ship & Track dropdown menu, select Order Supplies.

2, Using the Quantity dropdown menu, select how many of
each item you wish to order. When you're finished, click the

button.

TIP: Click the @ icon for a detailed description of the item, including
dimensions, description and label requirements.

TIP: Our “peel and stick” Online Shipping Labels can be used in
inkjet and laser printers and are required for shipments created
in Online Shipping.

Quick Start Guide | Online Shipping

Automated Shipping » Find Locaton
Solutions

» Shigping Systems

» ntgration Solutons

» Ordor Suppies

Track @

+ Track an LTL Fisight Shpment

EEZE  Manage My Profile

» Protie » Adress Book
‘Small Business Centre Py

<APurolator EEXSJ ot | vesstoroomack | Frrcas | Wecomo onnsmon | Lagon
Supplies e
Select Supplies.
Seloct  Puroiato Business Account + (185123 : » Cioar a olos
» Envelopes » Packs » Boxes » Labels » Labsiopos » Bil of Lading » Preprits Logn
Envelopes Quantity
Expross Emeopes © 0
» Rotmtoop
Packs Quantity
Exprss Packs © :
» Retmtoop
Boxes Quantity
Expros Bores ° :
» Retmtoup
Labels Quantity
i ° Fanfold formt
Rollformat
o0 ° Fanfold formt
Rollformat
AR ° Fanfold format
Rollformat
° Fantold fomat
Rollformat
Satrday Sonico Py Fantoid format
Rollformat
Orin Shisping Labes © Standard format
» Retmtoup
Quantity
©
© :
» Retmtoup
Quantity
©

“HProfator
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Register for Online Shipping

Set or Change Default Preferences
Estimate Time & Cost

Order Supplies

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment

Manage Accounts

File a Claim


http://www.purolator.com/en/ship-track/supplies/guidelines.page

“HPurolator

3. Enter any additional comments or requests, verify order details Saiedor R oo | e | o 1 e ! .
and click the button. i s i Online Shipping | purolator.com

Supplies s
ontim orcer Register for Online Shipping
TN Set or Change Default Preferences

Shipping Address
‘Comments and Requests

Estimate Time & Cost

Order Supplies

T e Create a Shipment
Cancel a Shipment
Schedule a Pickup
Track a Shipment
Manage Accounts

File a Claim

Invoice and Payment Options

Contact Information

Quick Start Guide | Online Shipping
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Create a Shipment

<WPurolator

Online Shipping | purolator.com

Welcome

1. Select Create a Shipment from the Ship & Track dropdown menu
John Smith

or from the Quick Links on the Home screen. Register for Online Shipping

Set or Change Default Preferences

» Greate a Fraght Shipment

== Scheduled Pickups Estimate Time & Cost

e View Pickups button beow to review your scheduled and comph

Order Supplies

» Track an LTL Fright Shpment

Manage My Profile
L] ot

== o Smmmm lamite Create a Shipment

Cancel a Shipment

2. Fill out the Ship To, Bill To, Shipment Date, Pickup Info and Schedule a Pickup
optional Notifications or References/Instructions fields. Verify Track a Shipment
that your Ship From address is correct. When complete, click the prem—s B e

ShipTo  {@] » UseMS Outock™@  » Ciear Ship From , et {i) Bill To Manage ACCOlJntS
button. ——
S File a Claim

TIP: Click the @ icons for more detailed definitions or instructions. = e

TIP: Click the Add Address to Address book link at the bottom ";,,,;m i~ e

of the Ship To information. Once added, simply click the ;&ficon — e —-—

to access saved shipping recipients or senders. — e ———a

Phone Number Ext
T References/Instructions (optional)

TIP: Use the Proactive Notification feature to notify you and/or e N Tl
your customer when a shipment is delivered successfully and/

I T
or when exceptions occur.

10 Quick Start Guide | Online Shipping
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3. Enter the package’s Shipment Details, including Package
Type, Service, Number of Pieces, Total Weight and any additional
shipment options.

TIP: Ensure your package meets Purolator package acceptance
guidelines. Guidelines for size, packaging and labels are available
at purolator.com.

TIP: Before you confirm your shipment, click the button
to get the total cost estimate for your shipment, including base
cost, surcharges and taxes, all in one step!

4. Click the button to complete your shipment.

NOTE: If you're shipping to a U.S./International destination-
and the shipment is not Documents Only-you'll be prompted
to complete the Customs & Clearance form after entering the
Shipment Details.

5. Verify the details of your shipment, including addresses,
shipping date and package details. If there are any errors,
click the button and recreate the shipment.

Quick Start Guide | Online Shipping

<MPurolator EDERE  conctts | Wenseresmack | Fas | Wecome.iesmor | Looon

Shipment Details Snpv Ussw Documenisw Reposw Prelereces  Tackv Hepw @

Shipment Options. Upgrade Opti

<MPurolator EEE  couoin | v resie | Forcs | s s | Loa

UsS/International e v e Do Regaee oo Tace ho @

Lol EEETE

YHPurolator EEERR ot | Werserosmc | Faas | N——

‘Shipment Confirmation

@ Confirm Shipment Details
Created Tuesday, April 14,2015 Time 05:48 P

To From Pickup

o
‘Shipment Type
‘Shipment Date.

© What Would You Like To Do Next?

» Creat stipment
» Order Shioping Suppies
» Gener fost

“HProfator

Online Shipping | purolator.com

Register for Online Shipping

Set or Change Default Preferences
Estimate Time & Cost

Order Supplies

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment

Manage Accounts

File a Claim


https://www.purolator.com/en/ship-track/supplies/guidelines.page?
http://www.purolator.com/en/home.page
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. . : . . WPurotator Purolator Express . _ .
6. Click the button to access your shipping documents. = e Online Shipping | purolator.com

ITE 200
MISSISSAUGA, ON
L5R 3T8

9057121084

— Register for Online Shipping

, ' il ) Set or Change Default Preferences
Rt Y‘Y‘Z Estimate Time & Cost
Tt e 55
Order Supplies
PUROLATOR PIN: VVV000000002 Cance' a Shipment
To generate a return shipment label: Schedule a Pickup
1. When completing the Shipment Details, select the Generate MPurolator BB conetn | ommromaus | ras | W o | s Track a Shipment
return shipment labels to include with your shipment box and : Manage Accounts
CliCk the button. ShipmenlDet.aiIs ] ] e || ook ) Flle . C|a|m
I I T
2, Verify the Return From and Return To addresses. Fill out MPurolator M i | i | v i 1350
the Bill To, Shipment and Upgrade Options, and optional
Notifications or References/Instructions fields. When complete, Outbound Return R o ]
CliCk the bUttOn. I‘ietumFrom ves @ Re‘mn:Y‘o ::a; @ lfun? _—

Notifications (optional)

e asortices Prosciive Notifcation E-mail wil bo sont 0 » E6t

References/nstructions (optional)

Upgrade options
Pur

By clicking "Ship Now"

12 Quick Start Guide | Online Shipping
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3.Ve.rify.the details of your shipmeht, including addresses, WPurolator o= e
shipping date and package details. If there are any errors, :
click the button and recreate the shipment. Shipment Confimation e S

@ Contim Sipment Detis Register for Online Shipping

Created Monday, March 30,2015 Time 1221 PM

From Pickup

Set or Change Default Preferences

Estimate Time & Cost
Order Supplies
Create a Shipment

Cancel a Shipment

@ Print Shipping Document

Schedule a Pickup

Track a Shipment

4. Click the button to access your shipping documents, uroitor Purkotr e Manage Accounts
including your return shipping label. " | R File a Claim

MISSISSAUGA, ON
L5R 3T8 905-712-1084

rorg e

f e d
I.l it ‘ ‘
OATE: 11 U201 YY Z
PIECES Zolte
WEIGHTIPOIDS: 18 L8 55
PUROLATOR PIN: 00002

13 Quick Start Guide | Online Shipping
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Cancel a Shlpment Online Shipping | purolator.com

You can cancel shipments up to 11:59:59 p.m. EST of the Shipment
Date. After that time, a Credit Request can be directed to Accounts
Receivable after the Purolator invoice has been received with the

Register for Online Shipping

Set or Change Default Preferences

applicable Parcel Identification Number (PIN). You can also call us Estimate Time & Cost
at 1888 SHIP-123 for additional help. ;
P <H#Purolator EEER  comats | Westoroomak | Famas | oo s R Order Supplles
) ) TN T Create a Shipment

1. From the Ship & Track dropdown menu, select Cancel a Shipment. sotn o e
= Cancel a Shipment
e Schedule a Pickup
= Track a Shipment
e —— Manage Accounts
e File a Claim
ol Invoice and Payment Options

2. From your list of created shipments, select the shipment MPurolator et | ot | et | b i | e

Contact Information

you wish to cancel and click the button.

Cancel Shipment sipv Use Documense Repots~ Proleronces  Trackw Hopw @

3. Confirm your request by clicking the button in the
pop-up window. Click the button again to review
the cancellation details.

Quick Start Guide | Online Shipping
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Schedule a Pickup

1. Select Schedule a Pickup from the Ship & Track dropdown menu
or from the Quick Links on the Home screen.

2. Verify that the Pickup Address is correct, and enter the Date
and Destination and Shipment Information for your package.

TIP: To request Purolator supplies upon pickup, click the Show link
and select Purolator Express® Envelope, Purolator Express® Pack
or Labelope for your package.

3. Click the button to schedule your pickup.

TIP: To change or cancel a scheduled pickup, select the Modify/
Void Pickup tab in the right-hand corner.

Quick Start Guide | Online Shipping

“HPurolator EEITER  commciue | WotstoFoschack | s | Wacor, St | Logon

Welcome
John Smith
Quick Links

» Croato a Froght Shpment

Scheduled Pickups
Selectthe View Pckups button beow to

Track @

» Track an LTL Fraight Shipment

Manage My Profile

‘Small Business Centre Py

~#Purolator EEEGE ot | storesdck | P | Vikomo Jomsmn | Lo

Schedule a Pickup Schoddoarickp | Modiyod Pen

Pickup Address » Eat

Plckup Date

 Cloar aflds

<HPurolator EESE  conmttn | Woostoroomuc | Framas

Schedule a Pickup Schoduio aPicp  MadiyVoid Pckup
Your pickup has been scheduled. The pickup confirmation number is: 57599006 .

Pickup Summary Shipment Information

Plckup Date Plekup Adaress.

Contact Name

Plekup Location

What would you like to do next?

“HProfator
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Register for Online Shipping

Set or Change Default Preferences
Estimate Time & Cost

Order Supplies

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment

Manage Accounts

File a Claim



Track a Shipment

1. On the Home screen, enter the Tracking Number or Parcel
Identification Number (PIN) of a recent shipment (without any
spaces) in the Track box, then click the button.

Or, from the Ship & Track dropdown menu, select Track a Shipment.
Enter the Tracking Number or PIN of a recent shipment (without
any spaces) in the Track box, then click

the button.

NOTE: You can track up to 75 PINs in one search.

2. A Shipment Summary will display the package’s status along
with shipment details. If the piece has been delivered, the
signature will be available within 24 hours.

If you're tracking a multi-item shipment, the status of each item
will be displayed on the Home screen. Simply click the desired
tracking number to obtain more detailed information on

that item.

16 Quick Start Guide | Online Shipping

Track @

57500008

o

» Track an LTL Freight Shipmeant

<MPurolator EEEER ot | WoostoFostback | Frarcas | Wokomo JomSnin | Logon

Ship & Track Shipping Services
» Estimate Time & Cost » Overvew,
» Track a Shioment » Courir Senvces

» Fright Sorvicos

Automated Shipping
Solutions

Track @ Selecthe View Pickps buton bolow 1 roview your scheduied and completed p

S50

» Track an LTL Freight Shipment =
BEZE  Manage My Profile

‘Smail Business Centre O » Proen

<#Purolator [ o I R

Tracking Details
Shipment Status

‘Shipment Created Prckoa Up

Package Status
Package Tracking Numer: 603317569902

@ Deivere
Tuesday, July 15, 2014 7:16 am.

“HProfator
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Register for Online Shipping

Set or Change Default Preferences
Estimate Time & Cost

Order Supplies

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment

Manage Accounts

File a Claim
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TIP: Click the View proof of delivery and signature link and enter
the Purolator Business Account number, the Origin Postal Code
or the Destination Postal Code to view proof of delivery.

TIP: Use the Email Notification feature to request a notification
as soon as your shipment is successfully delivered.

Quick Start Guide | Online Shipping

Authentication
To view additional shipment details, please provide one of the following:
Purolator Business Account
Qrigin Postal Code

Destination Postal Code

“M#Purolator B ot | et | P

Tracking Details 0=

Shipment Status

Package Status Shipment Summary
Package Tracking Nomber: 603317589502 Tacking# DewerBy  Staus
ensanrsosnz au 15, 2018
& oDeivered Pacages 1101011
Tuesday, July 15,2014 7:16 am.
Received By, Clrissa

Purclator Express Fom 175 GALAXY BOULEVARD
Est Snipme 1o essisau 198, ON. CA
shi i To 5095 AVEBURY RD
20072243916 Mississauga, ON, CA

NG
201407-14 162500

Wi15,2014  7A6am on
AL ROOM of HEAD OFFICE
MAILROOM 5095 AVEBURY RD.

w1520 Ga1am On vahic fordelvery

wits2014  1seam

Wi15204  tadam

w4204 747pm Toronto Sort Crictr T, ON

w4204 738pm Toronto (Gwnturict Vile).ON

w4204 542pm Toronto Gwnturict Vile).ON

WORLDLYNX WRELESS at 175
‘GALAXY BLVD 200 ETOBICOKE
MeCoCa ON

“HPurolator
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Set or Change Default Preferences
Estimate Time & Cost

Order Supplies

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment
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File a Claim

Invoice and Payment Options

Contact Information



Manage Accounts

Here, you can add, edit or delete the Account numbers listed
in your Profile.

1. From the My Account dropdown menu, select Manage Accounts. MPurolator
“Mymum

Admin Recent Activity
» Shpmens
» Pickups

» Tiack an LTL Fisght Shpmant
Manage My Profile
» pron

» Adross Book
Smail Business Contre

2.To add an Account, click the button. .

3. Enter your Account #, name and contact information and click

the button.

<MPurolator Comacts | Wobsto Foadhack | Franais | Wolcome,Joh S

I T S

Quick Start Guide | Online Shipping
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File a Claim

If a shipment is missing, damaged or if specific pieces are
lost due to a damaged shipment, you can file a claim to be
reimbursed for the value of the lost or damaged item(s).

1. Go to purolator.com, and from the Resources & Support
dropdown menu, select Customer Support Centre.

Or, from the Resources & Support dropdown menu,
select File a Claim under the Help section.

Quick Start Guide | Online Shipping

<HPurolator

Resources.

» Small Business Contre

» Technology Centro

» Import & Export Contra.

» Customer Suppart Centro
» Rato & Zons Guides

» Fusl Surchargo

» Packaging

» Caso Studies

Help

» FAGs

» Contact Us
» File a Claim
» Twitter

AboutUs

» Corporate Information

» Executive Team

» Corporate Responsibiity
» Spansorship

» Newsroom

» Governance

EEER  conaats | weostoroociack | Frarias | vk

Small Business
Centre

e @

Helping your business grow.
» Loam More

Technology

Import & Export
Centre

ro

Customer Support
ntre

Accey

“HProfator
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Set or Change Default Preferences
Estimate Time & Cost

Order Supplies

Create a Shipment

Cancel a Shipment

Schedule a Pickup

Track a Shipment
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File a Claim


https://www.purolator.com/en/home.page
http://www.purolator.com/en/resources-and-support/help/index.page?
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2. Complete the form, including the Claimant, Shipper and
Receiver information. Click the button to submit :
your claim. Gustomer Support Genire

<M#Purolator BT oo | Ve rek | P

Cusomersuponceretomey  File a Claim

3. Your claim information will be reviewed and a Claims

Specialist will contact you within 24 hours to discuss the 3 °

required supporting documentation and expected timelines. [

Please retain all damaged goods and packaging until the = ° ®
claim is finalized. If you require assistance, please call - °

1800 461-0540 and someone will be pleased to help. S

NOTE: All claims will be evaluated pursuant to the
Purolator Terms and Conditions of Service.

Claimant Address

P

TIP: Need additional help? Visit the Customer Support Centre,
located under the Resources & Support dropdown menu on
purolator.com, for FAQs, to Contact Us, to File a Claim and more.

Shipper

Receiver

Getting Started  Ship & Track Resources & Support
; About Us

Rogister Now
Logn

Automated Shipping
lutions

st

Help
FAQ

Follow Us

L1 linli]

Quick Start Guide | Online Shipping
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Invoice and Payment Options

Purolator invoices are sent on a weekly or monthly basis".
Payment terms are 14 calendar days from the invoice date.
Your Purolator invoice contains the following sections:

1. Your Summary of Shipments — An overview of shipping activity
during the billing period.

2. Your Invoice Details Page(s) — A detailed listing of each
individual shipment.

3. Your Remittance Page — An itemized listing of all charges with
a remittance stub.

<Purolator

CUSTOMER NAME
ATTN: CUSTOMER CONTACT
CUSTOMER STREET ADDRESS

CUSOTMER CITY, PROVINCE, POSTAL CODE

Page 10f3

Invoice date MMDDIYY
Account number 1234567
Invoice number 123456789

Purolatr Same Day affes urgent
SUMMArYof,your charges i, maiabi 24 hours 8 43, 7
Total amount of this invoice $65.68 daysa week 365 days s year *Certain
Your paymentis due by MWDDIYY Vst puroiter comsameday orcal
Summary of shipments charged to your account 1w spi,
Shipments you sent 3 $5260
Shipments you received (sent to you collect) 0 $0.00
3rd party shipments. 0 $0.00
Fuel Surcharge $8.15
Subtotal $60.75
Total GST $1.86
Total HST (next page for details) s3.07
Total number of shipments. 3 Gontact Us.
Total number of pieces shipped 3
‘Visd purolaor com for the current Fusl Surcharge rae. S ——————
asTheT. 04116380 RTS0T ro0001.
ontarcairenter@purotor com
V866 3134357
Page 30f3
<iPurolator o date MMDDIYY
Account number 1234567
Your invoice details Invoice number 123456789
owe e Pl shipped s so Bl Tosl
shipped  number trom o toped pleces _ welght Service charges
T PRROWSER  SYSTENURES SRR TE RECEVERTOWE T T o
SUPPERADDRESS  RECEVER ADORESS. (ehaodveig) FolSucbage 2%
SHPPERGITY.PROV _ RECENER GITY ROV o8 o
‘SHPPER POSTAL OODE  RECENER POSTAL CODE o
Dot 1155
G SSTENE SR E RECEVER O T & ET
SUPPER JDORESS  REGENER ADORESS. FosiSuchage il
SHPPER CTo-broy  RECENER G AoV s .4
SHPPER POSTALOODE  RECENER POSTAL CODE P
NMOONY  PINNUMEER  SYSTEM USED SHIPPER NAME RECEIVER NAME 1 e Exp 1537
SHPPERACORESS  RECEIER ADDRESS FurSuchage 2%
SHPPER Ty, FROY _ RECEVER GIYPROV o8 s
SUPRER POSTAL CODE  RECEVER POSTAL COCE et
v /
HWPurolator Account number 1234567 Amount due: $65.68

How to pay your bill

By cheque, payable to Purolator
nc. along Wi this stub

« By credit card by calling
1866 3134367, Option 1

- futomatealy by Cecronio Funds
Transfer or EDI

Invoice number 123456789 Payment due by:  MWDD/YY

Amount paid $

'820 remitar
pri A T o 111 X 1234567 123456789 00000000
PUROLATOR INC. CUSTOMER NAME
P.0. BOX 7006 ATTN: CUSTOMER CONTACT

31 ADELAIDE STREET EAST
TORONTO, ON MSC 3E2

* Account must be in good standing and will only be accepted if using Purolator’s Online Billing Centre.

Quick Start Guide | Invoice and Payment Options
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Online Shipping | purolator.com

Invoice and Payment Options

Contact Information
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How to pay your invoice: MPurotator

H Home Getting Started ‘Ship & Track Resources & Support
1. Online i :

Purolator Billing Centre

Purolator’s Online Billing Centre is the fastest, easiest, and greenest
way to receive, view and pay your invoices. You also have the option I
to pay by credit card or electronic funds transfer (EFT). Plus, you - e
avoid a paper invoice fee and help the environment.

ount

To register, login or for more information, visit purolator.com/billing. p— p——
2. By phone
Department Phone or Fax Hours (local time)
Credit card payment line Phone: 1866 313-4357 Mon-Fri: 8:30 a.m.-7:00 p.m.
PPC automatic credit card Phone: 1800 326-4963 Mon-Fri: 9:00 a.m.-5:00 p.m.
program X 23433 A voice mail can be left outside
of these hours. A Customer Service
Representative will be happy to call
you back within 48 hours.
3. By mail

If shipments are billed to your Purolator Account, we accept payments by cheque
(including cashier’s cheques) and money order. Please send to:

Purolator Inc.
P.O. Box 7006, 31 Adelaide Street East, Toronto, Ontario, M5C 3E2

If you have any questions or require assistance, contact us at 1 800 326-4963 x 23433
and a Customer Service Representative will be happy to assist you.

Quick Start Guide | Invoice and Payment Options

IS ContactUs | UsShippers | FindaLocaton | Francais

“HProfator

Invoice and Payment Options


https://www.purolator.com/billingcentre/obpp/portal/index.html#/
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Contact Information

Need further assistance? Purolator has you covered.

Purolator Business Rewards® Program Support

Our Purolator Business Rewards® Program specialists are your dedicated source of
support and are available to help meet your needs. Contact one of our specialists
for more information on savings and benefits.

1855711-7277

businessrewards@purolator.com

Live Chat

For on-the-go assistance, just click the blue IEEEEN bubble at the top of every screen
on purolator.com. Select the topic you need help with and click the button
to start speaking with a Purolator Representative.

Live Chat is available Monday to Friday during the following times (EST):
Tracking Inquiries: 8:00 a.m.-9:00 p.m.

Billing & Invoice Inquiries: 8:00 a.m.=5:30 p.m.

Technical Support: 8:00 a.m.-7:00 p.m.

General Inquiries: 8:00 a.m.-9:00 p.m.

Purolator Business Rewards Support: 8:00 a.m.-6:30 p.m.

Purolator Customer Service
1888 SHIP-123 (1 888 744-7123)
custserv@purolator.com

Technical Support
1800 459-5599
onlineshipping@purolator.com

Claims Department
1800 461-0540
claims@purolator.com

Billing & Invoicing
1866 313-4357

Ontario to British Columbia - OntarioA/RCenter@purolator.com
Quebec to Newfoundland - AR@purolator.com

Quick Start Guide | Contact Information

“HProfator

Contact Information


mailto:businessrewards%40purolator.com%20%20%20?subject=
http://www.purolator.com/en/home.page
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mailto:claims%40purolator.com?subject=
mailto:OntarioA/RCenter%40Purolator.com?subject=
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Learn more about how
. Purolator can meet

your business needs

at purolator.com.

Promises delivered

#FPurolato
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