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How to register for Purolator’s Online Billing Centre
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Step 1A:
From the Purolator home page, click on Pay a Bill or go to the Billing 
Centre on the website -or-

Step 1B:
Please click on Register

1A

1B

https://www.purolator.com/en

https://billingcentre.purolator.com/billingcentre/obpp/portal/
https://www.purolator.com/en


How to register for Purolator’s Online Billing Centre
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Step 1C:
Click on Billing Centre

Step 2:
Click on the 'Register today' button 
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Step 3:
Please fill in all the required fields. Note: The account number and the 
postal code must match what appears on your Purolator invoice. 
This includes courier, Freight and Purolator International accounts. 
If you have more than one account, please click on the Add account 
button.

Step 4:
Please read the Terms and Conditions and check the box to agree to the 
Terms and Conditions. ​

Step 5:
​Once completed, please click on Register Today​
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An activation email will be sent to you. There is a maximum of 48 hours 
to action your email to successfully complete your registration. ​

Step 6A:
Click on activate

6A

Step 6B:
Chose your new password and click on Save Password

6B

6B



P
u

r
o

l
a

t
o

r
O

n
l

i
n

e
 

B
i

l
l
i

n
g

 
J

o
b

 
A

i
d

If you wish to register on AutoPay, this is a two-step process. My

Profile tab lists the credit card information while the AutoPay tab

links the credit card to your account for automatic credit

card deductions.

Step 7:

Log into your account and click on My Profile tab.

Step 8A:

If you wish to enroll in AutoPay, click on Add a card and complete the

registration. The postal code must match the mailing address postal

code for the credit card statement.

Step 8B:

The postal code must match the postal code that is on your credit card

Statement

Step 8C:

To continue to automatic payments, please accept the terms &

conditions.

Note: You can modify your credit card or expiry date at any future time 

by clicking on My Profile tab.
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Second step for AutoPay. Please click on the AutoPay tab

Step 9:
Click on AutoPay

Step 10:
Please add your account number in the Account field.

Step 11:
The Postal Code is identical to the postal code on the Purolator
invoice. Note: This is mandatory for new accounts.

Step 12:
Enter the email address in the Notifications Copy field to receive the
payment receipts.

Step 13:
Please click on the Next button.
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Step 14A:
Add your credit card information including the CVV. This will activate 
your account(s) for automatic payment.

Step 14B:
Click on Submit

An email will be sent to you to accept the terms and conditions of 
AutoPay. There is a maximum of 30 days to accept the terms and 
conditions to complete your AutoPay submission.

Once AutoPay is approved, the payment will only be taken from 
your  credit card  on the first Friday after the invoice date.

AutoPay will not pay any outstanding invoices. Please log into your 
account to make a payment of all outstanding invoices.

14A
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How to log in to make a payment
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From the Purolator billing centre’s login page:

Step 15:
Enter your email

Step 16:
Enter your password

Step 17:
Press login

Step 18:
Note: If you wish for your login information to be remembered, please 
click on the Remember Me button

https://billingcentre.purolator.com/
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Step 19:
Once you login, you can view your open & closed invoices

Step 20:
Click on the drop-down menu of the account that you wish to pay
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Step 21:
Click the down arrow to open all unpaid invoices.

Step 22:
Click on the invoice(s) that you wish to pay.
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Step 23A:
Once you click on the drop-down menu, you will see all pin(s) on your 
invoice. A full or partial
payment can be made.

Step 23B:
For a partial payment, please change the Payment Amount in the 
Payment Amount box.

Once you have selected all invoices/pins that you wish to pay, you will 
see the total payment on the top right corner.

Step 24:
Please choose to pay in Canadian funds/ If your account is set up for US 
funds then choose USD.

Step 25:
Click pay now.
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Step 26:
Ensure that the amount you wish to pay is accurate

Step 27:
Click Initiate Payment.

Step 28:
Fill in the mandatory credit card information.

Step 29:
The postal code must match the mailing address postal code for the 
credit card statement.

Step 30:
To proceed with payment, you will need to agree to the terms 
and conditions

Step 31:
Click submit.



How to Use Quick Pay
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In the Quick Pay section,

Step 32:
Enter the account number in the Account field.

Step 33:
Enter the Invoice Number or Postal Code for the account in the 
appropriate fields.

Step 34:
Click the Continue button.
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Step 35:
Enter the email address in the Email Payment Receipt field if you require 
a payment receipt.

Step 36:
Select the invoice(s) to be paid.

Step 37:
Ensure the total is accurate and in the correct currency.

Step 38:
Click on the Next button.
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Step 39:
Fill in all mandatory fields.

Step 40:
The postal code must match the mailing address postal code for the 
credit card statement.

Step 41:
Please agree to terms and conditions

Step 42:
Click submit.
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If the system is unable to process your payment, you will receive 
this error message. Please ensure that your  postal code matches 
the mailing address postal Code for the credit card statement.



How to dispute an invoice using the Online Billing 
Centre
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Step 43:
Please log into your account.

https://billingcentre.purolator.com/
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Step 44:
Click on the dispute tab. All unpaid invoices that are available for dispute 
will open.

Step 45:
Choose which invoice you wish to dispute and click on dispute button. 
Only one shipment can be disputed at a time.
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Step 46:
This is your invoice number that is being disputed.

Step 47:
Enter the amount that you are disputing (this total can be found on 
your invoice).

Step 48:
Enter the pin number of the shipment (this can be found on your 
invoice).

Step 49:
Chose the reason for your dispute in the drop- down menu

Step 50:
Add additional notes relevant to your dispute.

Step 51:
Press submit
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