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About Purolator
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report), which covers the 2020 calendar year. Unless otherwise noted, the information Al
presented within is as of December 31, 2020, and all dollar amounts are in Canadian Materiality 16
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Message from the President and CEO
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While many Canadians spent much more time in their homes in 2020, there was one constant: Purolator.
Every day, we opened our facilities, innovated our processes to keep Canada moving, supported businesses
and continued delivering to Canadians. In supporting Canadian families and businesses, we are intricately
woven into the fabric of the landscape, even in a global pandemic.

Like most businesses, the logistics and
courier industry experienced dramatic
change in 2020. We were slammed with
heavy delivery volumes - a 29 per cent year-
over-year increase in business-to-consumer
deliveries. Throughout it all, Purolator

never wavered from our growth and
innovation strategy of Delivering the Future.
As we continue to make progress on the
construction of our new national hub, we
accelerated our growth and innovation plans
to support business recovery, to help people
and communities adapt and to kick-start the
Canadian economy.

Our approach

Empowering
our people

In all of this, the health and safety of our
employees, customers and communities
were always top of mind. At Purolator,
“wellness” isn't a buzzword. It's a core value
woven into our culture, and in the past year
we went beyond public health guidelines to
ensure our people on the front lines stay
safe and healthy.

The strength of Purolator is in our
employees. By keeping them safe and
protected, we made it possible to continue
to serve Canadians and keep supply chains
across the country moving. Throughout this
challenging year, our 13,000 employees
stepped up to deliver through the biggest
upheaval this country has seen in our
60-year history. They reflected our “one
team” guiding principle.

Delivering for
our planet

The COVID-19 crisis reinforced our essential
role in the daily lives of our customers and
all Canadians, highlighting our long-standing
values of performance excellence, people
first, customer focus, corporate stewardship
and transparency.

That's why this year's Sustainability

Report is so remarkable. Despite a year

of incredible uncertainty, we remained
true to our core values while adapting and
executing our strategy.

As we deliver to Canadians, we recognize
that we must also support the economic,
social and environmental causes important
to the communities we serve. We are
committed to empowering our people,
delivering for the planet and helping our
neighbours. That's what Canadians expect
from us.

Helping our
neighbours

Appendix

“HPLroflator




Throughout everything we did in 2020, we
took a stand against systemic racism and
social injustice. While change won't happen
overnight, we took tangible steps to make
Purolator a more inclusive place to work.
The Diversity and Inclusion Leadership
Council engaged and led proactively with
strategies, events and training, including
unconscious bias training, starting with
our executive team and ultimately for all
employees. Also, our recruitment strategy
focused on attracting more women into
operations. As a result, 53 per cent of new
hires in those roles were women.

Our approach

Empowering
our people

Here are some of the 2020 milestones
that stand out;

Delivering crucial medical supplies:

We did everything we could to help
hospitals, long-term care homes and
other primary care facilities get the critical
supplies of personal protective equipment,
test kits and COVID-19 drug treatments
required to provide care for the most
vulnerable people.

Expanding our e-fleet: Our new e-bikes
and electric low-speed vehicles in Montreal
and Toronto helped us respond to the
unique challenges of urban areas such as
traffic congestion, parking, and pedestrian-
only and zero-emission zones.

Creating jobs and supporting
customers: We added to our workforce
by hiring more than 3,700 people, opened
new facilities, and enhanced the customer
experience by adding 30 per cent more
customer access points.

Delivering for
our planet
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Fundraising for the community: We
raised over 1.6 million pounds of food for
food banks across Canada through the
Purolator Tackle Hunger® program.

Supporting each other: We hired a
Chief Medical Director, appointed to
support the physical and mental health
and safety of our people. We also have
fewer workplace injuries than ever before,
the result of more robust workplace
safety interventions.

These are just a few examples of how

we have rallied together to weather this
storm, coming out stronger than ever.

As a people-first company, we have a
60-year history of rising in the face of any
challenge by supporting the community
and each other.

Helping our
neighbours

Appendix

This 2020 Sustainability Report shows
how we raised the bar this year and offers
a glimpse into what Canadians can expect
from us in the future.

This is what we do and what can be
accomplished - as one team.

John Ferguson
President and CEO

“HPlurolator




Purolator 2020 Sustainability Report 5

A network of 1 M+
O u r rO e 175"‘ packages picked up
terminals and and delivered daily
. , . ) sort facilities
With one of Canada’s largest courier and freight networks, 76%
Purolator is a critical driver of Canadian trade, economic in residential
growth and individual prosperity. Purolator employs over deliveries in 2020

13,000 people throughout North America, and millions
more depend on our services every day.

Throughout the pandemic, we've operated as an essential service, delivering
healthcare supplies and meeting the needs of businesses and Canadians as home
deliveries and e-commerce surged. Through our Delivering the Future strategy, we're
investing in growth and innovation for a stronger Canada. From transforming our
network and fleet, to accelerating the digital experience for our customers, we drive
growth for businesses of all sizes throughout North America and globally.

‘ 60 13’OOO+ Deliveries to

years in operation employees 99.9%
of postal codes
in Canada

Our approach Empowering Delivering for Helping our Appendix
our people our planet neighbours

5,200

Revenue of

vehicles including $2.ZB

e-bikes, and low- in 2020

speed and hybrid-
electric vehicles

Purolator completes daily

deliveries to 1,100 hospitals and

3,700 long-term care facilities,
and makes regular deliveries
into almost all of Canada'’s
ambulatory care services

and pharmacies

“HPLroflator



2020 Highlights

ok

Empowering our people

» Over 3,700 employees hired and virtually
trained, up 34% from 2019

+ 22% year-over-year improvement in
lost-time injury frequency

+ Chief Medical Director appointed to
support the physical and mental health
and safety of our people

+ Three newly appointed female Board
members - Sharon Sparkes, Suromitra
Sanatani and Michele Desjardins

+ 50 million packages processed during our
2020 peak season (Nov. 1 to Dec. 24), an
increase of approximately 30% over 2019

Our approach

Empowering
our people

e

Delivering for our planet

+ Total emissions reduced by 8% per
package delivered

+ Operated 199 fuel-efficient vehicles,
including e-bikes, low-speed vehicles and
hybrid-electric vehicles

+ Innovation pilots launched in Toronto
and Montreal, using electric low-speed
vehicles to address urban congestion

+ Lighting retrofits completed in seven
terminals, saving more than one million
kilowatt hours of electricity

Delivering for
our planet
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Helping our neighbours

» 1.6+ million pounds of food collected for
food banks across Canada through the
Purolator Tackle Hunger program

*+ $50,000 pledged to match donations
raised during Purolator Tackle Hunger
Month (June 2020)

+ Partnered with Food Banks Canada
and supported more than 500 affiliated
food banks

Helping our
neighbours

Appendix

Delivered parcels to

99.9%

of postal codes
in Canada
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Our COVID-19 response

It's been our privilege to help keep Canada moving during the COVID-19
pandemic. Here are just a few of the ways we stepped up during an
unprecedented time of need.

Supporting healthcare “We weren't just doing this for

Purolator. It was about helping
Canadians, so we called the effort
Team Canada.”

+ Delivered 50 million pieces of personal
protective equipment (PPE) - including
masks, gloves and gowns - to hospitals

across Canada
- Darrin Smith, Business Development, Global
+ Teamed up with Congquer COVID-19, Supply Chain Solutions

a grassroots volunteer organization

Our facilities follow heightened sanitization,

screening and testing measures, and PPE
protocols, which in 2020 required:

\SIEE EQ) °

* Masks
+ Goggles and face shields

+ Sanitizer and non-hazardous

launched in March 2020, to deliver more
than one million surgical masks, bottles
of hand sanitizer and face shields to
community care facilities

Keeping employees and customers safe

From the beginning, we prioritized the
health and safety of our employees,
customers and those in our communities

chemical disinfectants

+ Gloves

Physical-distancing measures include:

00 A

- Contactless deliveries

» Curbside pick-up at Purolator
Shipping Centres

+ Mobile Quick Stop trucks for apartment
and condo residents to pick up
shipments outside buildings

+ Reconfigured facility layouts
by following all leading medical advice

from the Public Health Agency of Canada,
local public health authorities and the
Centers for Disease Control and Prevention
(U.S. operations).

50 million

pieces of PPE delivered to hospitals
across Canada

* Delivered COVID-19 testing kits and
diagnostic equipment to hospitals to
help the federal government accelerate
its testing goals

Once vaccines became available in 2021, we offered employees three hours of paid leave
for vaccination appointments and hosted on-site vaccine clinics. See page 23 to learn more
about the health and safety measures taken in response to COVID-19.

“One of the decisions we made early was that we would not pressure people
to come to work - no doctor’s note required. | look back on that as being a
positive differentiator.”

- Worked with the Public Health Agency
of Canada and the Canadian Armed
Forces to deliver PPE arriving at airports
in Toronto and Hamilton to clinics across

e -K h , ior Vice Presi hief H R ffi
the country within 24 hours en Johnston, Senior Vice President and Chief Human Resources Officer

Helping our
neighbours

Our approach Empowering Appendix

our people

Delivering for
our planet
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https://www.conquercovid19.ca/

Serving our communities

+ Provided direct assistance to Food
Banks Canada through a dedicated
COVID-19 website - raising more than
100,000 pounds of food in June alone, as
part of Purolator Tackle Hunger Month

+ Supported Let's Talk Science’s Horizon
Project by delivering 75,000 kits
containing STEM and literacy resources
for Canadian youth in low socio-
economic communities to engage
them in meaningful and fun learning
opportunities without requiring
technology or internet access

Keeping deliveries moving and
businesses operating

+ Overall delivery stops were up
35 per cent compared to 2019; total
shipment volume was up 12 per cent;
and residential volume was up more
than 76 per cent

+ Our busiest day of the year - Cyber
Monday (Nov. 30, 2020) - saw us
process 1.5 million pieces, approximately
30 per cent more than in 2019

+ Created a dedicated website for small
businesses with guidance, tools and
customer stories to support companies
through the tough times

“We consider ourselves to be partners to our small and medium-sized
customers. We quickly had to guide them on how to set up a website,

take product photos and get PPE.”

- Tricia Chapman, Director, Inside Sales

Overall delivery stops

135%

Our approach

Total shipment volume

112%

Empowering
our people

Residential volume

176%

Delivering for
our planet

Purolator 2020 Sustainability Report 8

Our own COVID-19 response model
includes dedicated multi-disciplinary groups:

+ Business continuity management
team - responsible for assessing and
planning for significant or prolonged
disruptions to Purolator's network

- Pandemic response team - leverages
experience from past proactive response
events (e.g., labour disruptions, peak
season planning) to prepare for near-
term issues and business fluctuations

Helping our Appendix

neighbours

- Executive pandemic committee -
includes all of our executive team
members, along with key sub-team
members across functions, to provide
directional and cross-functional oversight

Watch our videos:

Our commitment to delivering promises

during COVID-19

Purolator COVID-19 front-line heroes

“HPLroflator



https://www.foodbankscanada.ca/
https://www.foodbankscanada.ca/
https://letstalkscience.ca/about-us/news-and-media/horizon-project-aims-send-a-caring-message-youth-they-are-capable-learning
https://letstalkscience.ca/about-us/news-and-media/horizon-project-aims-send-a-caring-message-youth-they-are-capable-learning
https://www.purolator.com/en/resources-small-businesses-during-covid-19
https://www.youtube.com/watch?v=YLb3Ct-l-o0
https://www.youtube.com/watch?v=YLb3Ct-l-o0
https://www.youtube.com/watch?v=zJv119IXCL0
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Our approach

Our approach to sustainability focuses on three
pillars - empowering our people, delivering for our
planet and helping our neighbours. Across these
pillars, we develop, implement and invest in initiatives
t matter to our stakeholders and are aimed at
Ximizing our positive impact on the world.



Vision and strategy

Purolator has been delivering promises for more than 60 years. It's

our job to help our customers keep the promises they've made to
their customers - on time, every time. Beyond that, it's also our job to
make a positive difference in our communities, to create rewarding
workplaces for our employees and to always aim higher when it comes
to minimizing our environmental impact.

To continue fulfilling our responsibilities,
we launched our Delivering the Future
strategy, which includes plans for
transforming our network and fleet,
accelerating our customers’ digital
experience, creating the safest and best
place to work and driving growth for
businesses of all sizes.

However, what had been a five-year
strategy for the future became an
immediate priority once the COVID-19
pandemic took hold in 2020. To meet the
critical needs of businesses and Canadians,
we accelerated many of our plans, adding
significant capacity, resources and access
points to our network - including creating
more than 1,100 new courier and sorter

Our approach

Empowering
our people

jobs. We also advanced contactless
deliveries, created dedicated e-commerce
lanes and invested in our employees’
health and safety.

Going forward, our strategic priorities
remain as follows:

+ Continue to make significant investments
in health and safety and contactless
deliveries to keep people and
communities safe and connected

* Increase network capacity, speed
and access to help businesses grow
and benefit from emerging market
opportunities

Delivering for
our planet

+ Enrich the digital experience of

+ Expand global supply chain

Purolator 2020 Sustainability Report 10
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Created more than

1,100

new courier and
sorter jobs

Hear from our President and
CEO on how we accelerated our
growth and innovation plans

to help businesses throughout
the pandemic.

shippers and receivers

capabilities for businesses shipping
to and from Canada

+ Advance social responsibility and

sustainability across all areas of
the business

Helping our
neighbours

Appendix

“HPurolator



https://www.youtube.com/watch?v=Sk6Id2nuq88
https://www.youtube.com/watch?v=Sk6Id2nuq88

Ethics and integrity

As a company that's an essential part of Canada'’s heritage and
economy, we place great importance on upholding our core values
in every decision and every action we take.

People first - We foster a
culture of employees who
love their jobs and see the
value in what they do.

o~ Corporate stewardship -
/\ E A We take action to strengthen
w) B w the communities we serve
and to manage our business
ethically and sustainably.

Customer focus - Our
customers are the reason
we are in business. We put
them first in all we do.

Transparency - We earn

\@&, and maintain trust by being

honest with our employees,

Our approach Empowering

our people

Delivering for
our planet

customers and stakeholders.

Purolator 2020 Sustainability Report

Our Code of Business Conduct and

Ethics (the Code) reflects our values by
articulating the standards of conduct
expected of Purolator employees in areas
such as legal compliance, anti-corruption,
conflicts of interest, political activities,
competitive practices and more.

The Code serves as the foundation for
other Purolator policies and procedures,
and all employees are expected to
understand it and comply with it. They
are required to report any violations of
the Code to their immediate supervisor
or through Purolator’s confidential
submissions process. A comprehensive
revision to the Code was completed by
2020 and released on January 1, 2021.

We continually develop and update policies
and procedures to communicate our
expectations related to a range of topics.
While the Code speaks to important areas
of concern, employees are also expected
to understand and comply with the other
policies and procedures that contribute to
ensuring Purolator continues to be a safe,
rewarding and sustainable employer.

Helping our
neighbours

Appendix

These include policies related to:

*+ Anti-spam

+ Customer care privacy

+ Disclosure of confidential information
+ Employment equity and diversity
 Employee privacy

+ Environment

+ Health and safety

+ Healthy workplace

+ Information security

+ Procurement

+ Travel/business expenses
+ Workplace relationships

+ Workplace accommodation

“HPlurolator
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https://www.purolator.com/en/media/5276/download
https://www.purolator.com/en/media/5276/download
https://www.purolator.com/en/media/5281/download
https://www.purolator.com/en/media/5281/download
https://www.purolator.com/en/media/1431/download
https://www.purolator.com/en/media/5286/download
https://www.purolator.com/en/media/5291/download
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Data privacy and governance

We make commercially reasonable
efforts to safeguard personal information
collected and to protect it against loss,
theft, or any unauthorized access,
disclosure, copying, use or modification.
Access to the personal information in
our systems requires authentication

and is restricted to selected Purolator
personnel. Purolator employees are

also enrolled in mandatory policy and

We are committed to protecting the
personal information entrusted to us.

Purolator is federally regulated, and

our operation is subject to the Personal
Information Protection and Electronic
Documents Act (PIPEDA). Employees,
customers and suppliers trust us to handle
their personal information responsibly, in
compliance with our PIPEDA obligations.

Our privacy program includes regular
reviews of our policies, procedures,
employee training, data management

regulatory training that includes privacy
and data management.

In 2020, we began work to strengthen our

and privacy risk mitigation practices. It
incorporates an overall privacy-by-design
element that considers PIPEDA's 10 fair
information principles to ensure that
stakeholders account for privacy in the
development of our service offerings
and technologies.

privacy risk mitigation, data classification
and data management processes, which
continued into 2021. These efforts

resulted in the launch of phase one of bl el b
our Enterprise Data Protection program, - — C— —
which included implementing sensitivity - e iJ :

labels for all Microsoft Office tools. We o
also developed a privacy risk mitigation
tool to conduct impact assessments for
all projects and business workflows. And
we worked hard to ensure our supplier
agreements reflect the commitments
we have made to our customers where
personal information is an issue.

&

Delivering for
our planet

Helping our
neighbours

Our approach Empowering Appendix

our people
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Sustainability
governance and
management

Responsible governance is one of the promises we deliver to our
stakeholders. Our governance practices encourage accountability
and transparency and promote good decision-making to support
our business for generations to come.

We use a balanced performance scorecard, which includes health and safety targets,

to award annual bonuses for employees, including senior leadership. Starting in 2021,
our balanced performance scorecard will also include sustainability targets.

’i‘:®a@% 4

Our approach Empowering Delivering for
our people our planet

Helping our
neighbours

Appendix
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Organizational governance structure

Board of Directors Board Committees

Responsible for the stewardship of the organization, * Audit Committee
including sustainability matters

* Governance Committee

Approves the annual Sustainability Report ) _
* Human Resources and Compensation (HR&C) Committee

The HR&C Committee oversees sustainability policies, plans and performance

President and CEO
Responsible for developing the corporate strategy, managing the company’s day-to-day business and reporting to the Board

Communicates sustainability policies, programs and performance to the full Board and Board committees and, through town hall meetings, to employees

Senior Vice President and Executive Committees

Chief Human Resources Officer _ _ ‘
+ Environmental Steering Committee

Overall responsibility for the implementation ] _
of Purolator's sustainability strategy * Workplace Health and Safety Committee

+ Diversity and Inclusion Leadership Council

Director, Corporate Sustainability

Leads the corporate sustainability function, which is responsible for advancing and raising the visibility of Purolator’s sustainability initiatives

Our approach Empowering Delivering for Helping our Appendix
our people our planet neighbours V/IP”ra/atar




Stakeholder engagement

By engaging regularly with our stakeholders, we ensure our strategies, activities and reporting are aligned with their needs and interests.
Here's how we typically engage with key stakeholder groups and the primary topics discussed in 2020:

Purolator 2020 Sustainability Report 15

Stakeholder group | How we engage Top 2020 initiatives/topics Stakeholder group | How we engage Top 2020 initiatives/topics
Employees - Engagement and pulse surveys + COVID-19 health and safety measures Industry associations + Industry association memberships and + Official launch of Pembina Institute’s Urban
- Semi-annual town hall meetings (pages 7 and 23) participation in conferences, meetings and Delivery Solutions Initiative (page 35)
- Internal social media platform, email and * Mental health (page 26) roundtable discussions
mltrlanet‘Slte " Diversity, eqU{ty and.\rjc\usmn (page 27 Government - Meetings with elected officials and - Engaging with public health officials to
- Digital signage screens * Remote learning/training (pages 20-21) political staffers provide input and support on COVID-19
+ Controlled access app on mobility scanners - Meeting with bureaucrats and public mitigation measures
+ Team huddles health officials + Engaging with public health officials,
- E-learning kiosks politicians and staff to offer Purolator's
. Cross-functional comnmittees support in COVID-19 vaccine distribution
+ Outreach to government in support of
Contractors + Health and safety pre-qualification process + COVID-19 safety measures various Purolator projects
+ Assessments and audits + Ongoing revisions to health and safety ) ) ) )
+ Planning and communications guidelines for contractors §hareho|ders and - Quarterly Board of Director meetings + Quarterly financial and ESG performance
investors + Annual Sustainability Report + Impact of COVID-19 on the business and
Customers + Feedback through phone, live chats and + COVID-19 measures and programs (page 23) employees

social media

- Service alerts and updates

» Support centre and resources on shipping,
courier, freight, packaging, fuel surcharges
and more

+ Sustainability-related presentations and
workshops

+ Carbon emissions reporting to customers
and completion of questionnaires related
to Purolator’s sustainability initiatives

including:

+ Protocols and safety measures
+ Business continuity

+ Customer service

+ Resources for small businesses

+ Investments in fuel-efficient fleets to
support increasing volume and growth

Communities

- Community sponsorships and partnerships
» Virtual events
- Social media engagement

- Community involvement programs through
Purolator Tackle Hunger Game Days, Tackle
Hunger Month, and Red Bag Campaigns

+ Launch of Purolator Tackle Hunger
COVID-19 website (page 42)

+ Red Bag Campaigns (page 41)

+ Mobile food drive in partnership with
Metrolinx GO Transit (page 42)

- Board composition and diversity - new
appointments to the Board

+ Climate change and investments in fuel-
efficient delivery fleets

+ Talent management, retention and training

Bargaining agents
(unions)

+ Joint National Committees
- Divisional field meetings
+ Local monthly and quarterly meetings

+ COVID-19 response
+ Mental health support and initiatives
- Dispute resolution

Suppliers

+ Procurement procedures
- Ongoing dialogue
- Third-party supplier management program

+ Ongoing work on ESG requirements in
procurement processes

+ Ongoing work on supplier risk assessments
and audits

+ Email responses and clarification to
supplier questions

Our approach Empowering

our people

Delivering for
our planet

Helping our
neighbours
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Materiality

In 2020, we retained a third-party organization to help
us conduct a comprehensive materiality assessment
based on the identification/prioritization/validation
approach proposed by the GRI.

Through interviews and surveys of internal and external stakeholders,
we prioritized the most significant sustainability topics facing our
business. The 16 topics identified were ranked based on their relevance
and impact on our business and stakeholders. Seven priority topics
were ultimately validated by our executive leadership team.

The outcomes of the materiality assessment will guide the evolution of
our sustainability strategy over the next three years and help us drive
positive impact on issues important to our business and stakeholders.

In this report, we discuss the management approaches and 2020
performance highlights for our priority topics, as well as sustainable
packaging and waste, which was rated as highly important and
moderately impactful. Key labour practices are covered in the
"Employee experience” section of this report.

Impact

°
Corporate governance

@ Hazardous goods in transport

Moderate

Materials efficiency
and waste management
°

)
Humanitarian assistance

Purolator 2020 Sustainability Report 16

°
Health and safety

Very high
(material)

Climate change and
® GHG emissions
® Ethical conduct
Diversity, equity
® and inclusion
@ Data protection and security

@ Community investment
® | abour practices

High 4
6 Sustainable packaging and waste

Employee engagement and
development

® Transparency and disclosure
® Energy management

® Human rights

Importance

Delivering for Appendix

our planet

Helping our
neighbours

Our approach Empowering

our people
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Sustainable
Development Goals

The UN Sustainable Development Goals (SDGs) are a set of 17 global
goals promoting collective action to address the world's most pressing
global challenges. They are a call to action for industries, organizations
and governments to support the delivery of the goals in impactful and
deliberate ways.

Purolator recognizes the We identified five SDGs where we make
interconnectedness of the 17 SDGs; our most significant contributions, and
having a positive or negative impact on three other SDGs we also support. Related
one goal may also affect other goals. SDG targets reinforce areas where we
Sustainability is a key part of our business believe we can have the greatest positive
strategy and, as such, we aim to make influence or where we can minimize our
increasingly positive impacts that support negative impacts. Examples of policies and
the SDGs. initiatives supporting our progress toward

achieving the selected SDGs are described
throughout this report. Alignment to
targets was identified through a third-party
review and took into consideration the
priorities determined through our 2020
materiality assessment.

D A7
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https://sdgs.un.org/goals
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Primary SDGs Secondary SDGs
Goals Targets Goals Targets
e 3.4 - By 2030, reduce premature mortality from non-communicable diseases by one- 2.1 - By 2030, end hunger and ensure access by all people - in particular, the poor and
ANDWELLENG third through prevention and treatment, and promote mental health and well-being people in vulnerable situations, including infants - to safe, nutritious and sufficient food
—/\/\/\Q 3.6 - By 2020, halve the number of global deaths and injuries from road traffic accidents all year round
3.8 - Achieve universal health coverage, including financial risk protection, access to
Learn more: quality essential healthcare services and access to safe, effective, quality and affordable Learn more:

Empowering our people

Our COVID-19 response

essential medicines and vaccines for all

Helping our neighbours

&3

Learn more:
Delivering for our planet

9.4 - By 2030, upgrade infrastructure and retrofit industries to make them
sustainable, with increased resource-use efficiency and greater adoption of clean and
environmentally sound technologies and industrial processes, with all countries taking
action in accordance with their respective capabilities

GENDER
EQUALITY

g

Learn more:
Empowering our people

5.1 - End all forms of discrimination against all women and girls everywhere

10 REDUCED
INEQUALITIES

VN
(=)
v

Learn more:
Empowering our people

Our COVID-19 response

10.2 - By 2030, empower and promote the social, economic and political inclusion
of all, irrespective of age, sex, disability, race, ethnicity, origin, religion or economic or
other status

10.4 - Adopt policies, especially fiscal, wage and social protection policies, and
progressively achieve greater equality

DEGENT WORK AND
ECONOMIC GROWTH

o

Learn more:
Empowering our people

8.5 - By 2030, achieve full and productive employment and decent work for all women
and men, including for young people and persons with disabilities, and equal pay for
work of equal value

8.8 - Protect labour rights and promote safe and secure working environments for
all workers, including migrant workers - in particular, women migrants, and those in
precarious employment

Learn more:
Delivering for our planet

12.5 - By 2030, substantially reduce waste generation through prevention, reduction,
recycling and reuse

12.6 - Encourage companies, especially large and transnational companies, to adopt
sustainable practices and to integrate sustainability information into their reporting cycle

1 CLIMATE
ACTION

4

Learn more:

Delivering for our planet

13.1 - Strengthen resilience and adaptive capacity to climate-related hazards and natural
disasters in all countries

13.2 - Integrate climate change measures into national policies, strategies and planning

Our approach
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-mpowering
our people

While our couriers are the most recognizable faces
of our organization, Purolator employs thousands
of people behind the scenes in a wide variety of .
jobs. Recognized by Forbes as one of Canada’s Best .
Employers, we know that empowering members of
our team to achieve their full potential is critical for
delivering on our promises to customers and for
moving our business forward.




Employee experience

Purolator’s success depends on the work of our passionate and dedicated employees. That's why we're committed to hiring talented people who
are motivated by working together as a team, advancing our business, and going the extra mile for customers and communities - and we do all we
can to help them flourish. This includes prioritizing employees’ health and safety, building an ever more diverse and inclusive workplace, investing
in training and development and upholding fair labour practices.

In keeping with our people first value, we
work to foster a culture where people love
their jobs and see the value in what they
do. Strong communication is critical, and
we use a variety of channels to connect
with employees in the most convenient
way for them. This includes, for example,
messages to couriers’ scanning devices,
internal televisions and screens, team
huddles, as well as town halls, newsletters
and email and intranet communications.

Training and development are provided
at every stage of an employee’s career,
beginning with a comprehensive
onboarding program for new hires, which
is aimed at setting new team members
up for long-term success with the

Our approach

Empowering
our people

company. Across the country, we have
16 learning and development centres of
excellence and hundreds of e-learning
kiosks, for timely and consistent training
of our front-line employees. Other high-
profile programs include Lean Six Sigma
continuous improvement training, a
mentorship program and a leadership
development program.

Along with the training programs, our
continuous performance management
system supports check-ins between
managers and employees to promote
ongoing career discussions, coaching
and feedback. All employees receive
regular performance and career
development reviews.

Delivering for
our planet
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Employees have access to a
comprehensive benefits program that
includes healthcare and insurance
benefits, as well as retirement and savings
plans, an employee and family assistance
program, shipping and other discounts,
flexible work arrangements, scholarship
programs