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Purolator ExpressTM packaging
Purolator offers a variety of convenient packaging options*
you can use when you ship using any of our Purolator
Express™ services:

Purolator Express™ Envelope
A legal-sized cardboard envelope that is ideal for
shipping all of your important documents.

Purolator Express™ Pack
A convenient, easy-to-use, sealable bag that is
tear-free and water-resistant (for shipments up
to 3 lbs).

Purolator Express™ Box**
A durable corrugated cardboard box that is ideal
for shipping binders, large documents and other
items that may require handling protection.

For any shipment you send, you can also use your
own packaging. A variety of packaging materials can
be purchased at our Purolator Shipping Centres, STAPLES®
and PostNet® locations. If you need packaging assistance,
representatives at these locations can also help you
package your shipment to ensure it meets our package
acceptance guidelines.

Return Services
Outbound Return Services (within Canada)
Create return shipping labels to include with your
outbound shipment or provide to your customer at
a later date. Simply login to Purolator E-ShipTM

Online or Purolator E-ShipTM Server to generate
return shipping labels at no additional charge.

Returns Management Service
This service allows you to create return shipping labels
without an associated outbound shipment. Use
Purolator E-Ship Server to create return labels that
can either be e-mailed, or printed and sent to your
customer at no additional charge.

Saturday Service
When the workweek is over, but you still need a shipment
picked up or delivered on Saturday, rely on Purolator’s
Saturday Service. Purolator offers guaranteed delivery by
5 p.m. Saturday (for shipments picked up on a Friday)
or delivery by 5 p.m. Monday (for shipments picked up on a
Saturday) or your money back.* Saturday delivery is
available to Canadian and U.S. destinations only. Saturday
pickup for Monday delivery is not available to U.S. destinations.

* Certain terms, conditions and restrictions apply. See Purolator’s Terms and Conditions for full details at purolator.com
** Purolator Express Box is for approved customers only and cannot be ordered online. Please contact your Account Executive or call 1 888 SHIP-123 for more information.

You can order the Purolator Express Envelope,
Purolator Express Pack or Purolator Express
Box online*.

From shipping items that require special

handling to helping you manage returns

in one simple step, you can rely

on Purolator Specialized Services.



Signature Not Required
We offer “signature not required” (SNR) services within
Canada that authorize drop offs without a signature. SNR
service can also be arranged by the originator of the
shipment – “Origin Signature Not Required” (O-SNR). This
prearranged agreement with either the shipper or the
receiver of the goods offers your customers and you added
convenience and flexibility. We offer a Single Shipment Use
form to make it easy for you to authorize a one-time SNR
delivery and a Multiple Shipment Use form to authorize all
shipments to be delivered by Purolator without a
signature, whether you’re the sender or the receiver. Note:
for addresses identified by Purolator as “Residential”, the
driver has the authority to automatically leave the
shipments without a signature if the drop-off locations is
determined to be safe and secure. To download and print
Signature Not Required forms, visit purolator.com

Residential Signature Required
For those addresses identified by Purolator as "Residential",
we offer a "signature required" option that will ensure a
shipment is not released without a signature. To select this
option, simply login to Purolator E-Ship Online and select
Residential Signature Required. Note: if you do not select
this option when shipping to a residential address, the
driver has the authority to automatically leave shipments
without a signature if the drop-off location is determined
to be safe and secure.

Hold for Pickup
Customers may request that a shipment be held at Purolator's
delivery depot closest to the receiver's address for in-person
pick up, in place of having the shipment delivered to teh
delivery address indicated on the Bill of Lading. Note: This
service is only available in Canada.

Dangerous Goods
With Purolator, we can help ensure the safe and secure
movement of sensitive or regulated materials that require
special handling and documentation. We have the systems,
the resources and the experience to manage these items
with care. Dangerous Goods must be tendered for shipment
in a manner which conforms with all applicable laws and
regulations for air and/or ground transport.*

ExpressCheque®
This service provides a convenient way for you to collect
payment for goods being shipped within Canada. With
ExpressCheque, Purolator collects your non-cash payment for
you at the same time your shipment is delivered. Once we
collect your payment*, we immediately forward it to you.
ExpressCheque is available for shipments within Canada using
any of our Purolator E-ShipTM Solutions.

P u r o l a t o r S p e c i a l i z e d S e r v i c e s
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* Acceptable forms of payment are cheques, postdated cheques, money orders and bank drafts. Purolator makes no representation regarding the validity of the cheque received and
assumes no liability in the event the cheque is not honoured. See Purolator’s Terms and Conditions for details.

In Canada, Purolator accepts more classes

of Dangerous Goods and regulated items

by air and ground than any other

courier company.
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Special Handling
Purolator recognizes that the items you need to ship may not
always conform to our regular package specifications. We are
usually able to accommodate your requirements, whether
it’s a one-time event or a regularly occurring shipment.

As conveyor systems at our processing facilities are often not
suitable for certain items such as heavy weight packages or
non-packaged goods, we manually handle these items – with
one or two people, using specialized equipment.

Items which require ”Special Handling” include
without limitation:

Non-packaged items
Unboxed items (excluding Purolator Express™
Envelopes, Purolator Express™ Packs, and
document shipments) and/or items not fully
encased in a suitable shipping container
including, but not limited to, tires, pails and
shrink-wrapped items.

Over-weight pieces
Items that equal or exceed 70 lbs (32 kgs).
Over-weight pieces require Heavy Weight service
to be pre-arranged.*

Over-sized pieces
Items that equal or exceed 5 feet (152 cm) in
length, and/or equal or exceed an overall package
size of 165 inches (419 cm) calculated as follows:
(length + 2 x height + 2 x width).

Unsuitable items
Items which, due to their nature (size, shape,
packaging, contents) are deemed by Purolator to
be unsuitable for sorting and/or handling using our
automated systems (e.g. ball-bearings, nuts, bolts,
fasteners, liquids, wooden or metal crates, etc.).

Chain of Signature
Purolator’s Chain of Signature (COS) service provides secure
transportation of controlled items for shipments that require
multiple signatures throughout the transportation route.
Only customers authorized by Purolator may send COS
shipments. If you ship high volumes of COS shipments,
Purolator can provide automated solutions to streamline
your shipping process. For added convenience, special
COS thermal labels are available through Purolator
E-Ship™ Solutions.

Duties and Brokerage Fees
When shipping to the U.S. or other international countries
most shipments are subject to the assessment of duties and
taxes imposed by the importing country's government. It is
imperative to consider the effects of these fees when
determining your costs to do business. Purolator Delivery
Services and any applicable Purolator Specialized Services
and additional service charges do not include duties or
brokerage fees, so you must pay any fees related to the
shipment to Purolator’s designated customs broker or your
own customs broker. For more details, see Purolator’s Terms
and Conditions at purolator.com

Declared Value Surcharge
No declared value charge is applied to shipments (except
Purolator Same Day shipments) with a declared value (for
Purolator liability purposes) of up to CDN $100.00. If the
shipper declares a value for Purolator liability purposes over
CDN $100.00 (to a maximum of CDN $5000.00), a surcharge
of 4.5% of the amount of the declared value will be applied
to the cost of the shipment.

* Over-weight pieces and are not eligible for Purolator’s delivery guarantees. Certain terms, conditions and geographic restrictions apply. See Purolator's Terms and Conditions for
full details at purolator.com or call 1 888 SHIP-123.
** Other ancillary fees, duties and/or taxes may apply depending on the type and value of the commodity, and will be invoiced separately by Purolator’s designated broker.



Purolator E-Ship™
Solutions
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Whether you send one shipment a year

or one million, our Purolator E-Ship™

Solutions are designed to simplify the

shipping process so you have more

time to focus on your business.

Purolator E-ShipTM Online (ESO)
Purolator E-Ship Online (ESO) is a faster, easier way to ship
that saves you time and enables you to focus on your
business. It automates many of the steps required to send a
shipment and helps to improve the accuracy and visibility of
your shipments as they travel through our network.
And best of all, it’s available online anytime, anywhere at
purolator.com

Your one-stop solution
Manage all of your shipping online in a few easy
steps. You can create a shipment, schedule a pickup,
choose the shipping options that are best suited to
your needs, and get an accurate estimate of your
shipping costs in real time.

Schedule pickups
Scheduling a shipment pickup is fast and simple
with ESO. Before processing your shipment, you
have the option of specifying a preferred location
and time for a courier to pick up your shipment.

Easy tracking
See where your shipment is as it travels through
the Purolator network with our Real Time Track and
Trace – from the moment your shipment is picked up
until it’s in your customer’s hands. With ESO, you can
also instantly e-mail up to three recipients to inform
them that the shipment has been sent and provide
them with the tracking number or one of your own
reference numbers.

Advanced features
Whether you need to use a Purolator Specialized
Service like Returns, or arrange for secure third-party
billing, E-Ship Online has the power and flexibility to

meet your advanced shipping needs. ESO even allows
you to use your scanners and scales to interface with
our system and expedite data entry for shipments.

Purolator E-Ship™ Web Services
Purolator E-Ship Web Services* are free, easy to use web
components, that make it easy for you to integrate Purolator's
shipping, tracking, estimates and returns services directly into
your website, online store, order management systems, or
custom software application.

Purolator offers four Web Services available to use
at no charge:

• Shipping: ship within Canada, to the U.S., and to
more than 215 countries worldwide using our
extensive suite of products

• Tracking: track your shipments in real-time by PIN or
Tracking Number

• Estimates: get a list rate or account-specific estimate
for a single (or multiple) shipment.

• Returns: create return labels and shipping documents

E-ShipWeb Services are written in Extended Markup Language
(XML) and work seamlessly with a wide range of applications.
You will also have the flexibility of customizing the appearance
and positioning of shipping information to meet your
workflow and user interface requirements.

To learn more, visit the Purolator E-Ship™ Resource centre at
purolator.com/eship

* For more information regarding our qualification criteria, please contact your Account Executive or call 1 888 SHIP-123.
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Our commitment to help alleviate hunger in Canada
Since 2003, we have focused our attention and efforts on
what we believe is one of the most fundamental and
pressing issues facing every community – hunger. We
partnered with Food Banks Canada to support and enhance
Canada’s National Food Sharing System. By leveraging our
expertise in logistics and distribution, we are working
with Food Banks Canada to move more food to more
people who desperately need it. Through our ability to
reach virtually every destination point in Canada, we can
make a meaningful difference in the fight to end hunger.

Purolator Tackle Hunger
As part of Purolator’s larger commitment to help alleviate
hunger in Canada, our award-winning program, Purolator
Tackle Hunger, collects cash and food donations for local
food banks in Canadian Football League (CFL) cities across
Canada. Developed in partnership with the Canadian
Football League and Food Banks Canada, Purolator Tackle
Hunger has helped deliver over 2 million pounds of food to
local food banks throughout Canada since 2003.

The program is designed to get everyone from Purolator
employees and customers to football fans, excited about
and committed to alleviating hunger. At one game in every
CFL city, Purolator organizes a fan food drive and fundraiser.
Fans are encouraged to drop off non-perishable food items
or a cash donation to the Purolator employee volunteers
stationed at the stadium. In return, fans have the chance to
get their picture taken with the Grey Cup.

Phones-for-Food
Phones-for-Food is a multi-partner fundraiser for food banks
that involves the collection and recycling of used cell
phones. As the national shipping sponsor of the Phones-
for-Food program the double impact is meaningful: new
resources for alleviating hunger and less waste in landfills.
Each item can be worth as much as a jar of peanut butter or
a carton of milk. For more information about the Phones-
for-Food program, visit www.foodbankscanada.ca

G o i n g b e y o n d o u r b u s i n e s s

On top of our regular food drives, every

time a CFL quarterback gets sacked

throughout the regular season,

Purolator donates the equivalent

of the quarterback’s weight in

food to the team’s home town

food bank.
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Canadian Football League (CFL)
Purolator is a proud long-time sponsor of the CFL as well as
the official courier of the CFL Playoffs and Grey Cup since
2003. As the League’s Official Courier, Purolator has had the
opportunity to develop and launch the Purolator Tackle
Hunger program.

Purolator is also the Official Courier for all eight teams
in the CFL: the Montreal Alouettes, Toronto Argonauts,
Hamilton Tiger-Cats, Winnipeg Blue Bombers, Saskatchewan
Roughriders, Edmonton Eskimos, Calgary Stampeders, and
the BC Lions.

Teams and events across the country
Purolator is also proud to sponsor a number of sports teams
and events across the country, including:

Toronto Maple Leafs - As the Official Courier of the
Toronto Maple Leafs since 2005, Purolator is proud to
sponsor Toronto's storied hockey franchise. Purolator
holds an annual game day food drive each year to
raise funds and food for the local food bank.

Toronto Raptors - As the Official Courier of the
Toronto Raptors since 2005, Purolator is proud
to sponsor Canada’s only NBA franchise. Each
year Purolator contributes to the local community
by conducting a game day food drive in support of
the local food bank.

Toronto FC - Purolator is proud to sponsor Canada’s
only Major League Soccer team, the Toronto FC (TFC).

On top of helping deliver the excitement of soccer to
Canadians coast to coast, Purolator conducts a food
drive at a TFC home game every year.

Toronto Marlies - Purolator is the Official Courier of
the Toronto Marlies, the American Hockey League
affiliate of the Toronto Maple Leafs. Purolator hosts an
annual food drive and is proud to have the Marlies as
one of its exclusive partners.

Halifax Metro Centre - As the Official and Exclusive
Courier of Atlantic Canada's premier
multi-entertainment facility, the Halifax Metro Centre
(HMC), Purolator receives tremendous exposure at all
HMC events throughout the year. Purolator is also one
of the major sponsors for the annual NHL Exhibition
Series that takes place each September in Halifax.

Halifax Mooseheads - Purolator is proud to sponsor
the most successful sports franchise in the Maritimes,
the Halifax Mooseheads. As part of our position as
Official Courier for the Mooseheads, Purolator holds
an annual food drive during the regular season in
support of the local food bank.

Quebec Remparts - Purolator is proud to deliver elite
hockey to Quebec City as the Official Courier of the
Remparts, one of Quebec City’s most popular and
historic sports franchises. Remparts fans work with
Purolator to support local food banks by participating
in special game day food drives.

Sponsorship of Canadian sports properties

Purolator is proud to be the official

courier for a number of Canada's elite

sporting properties.
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Our commitment to the environment
As Canada’s largest courier company, Purolator is always
striving to minimize our environmental footprint. We also
have a focused Environment, Health and Safety (EHS)
Management Program to ensure we are compliant with
environmental laws and health and safety requirements.

Our vehicles
Purolator is proud to be the first Canadian courier company
to initiate the transition to hybrid electric vehicles (HEVs).
First introduced in May 2005, we now operate over 150 HEVs
in Vancouver, Toronto, Ottawa and Montreal and have
reduced greenhouse gas emissions and fuel consumption by
up to 40% (as compared to our current Class 4 pick up and
delivery in-city trucks). After almost 1.5 million kilometres on
the road, Purolator’s hybrid fleet has saved over 200,000 litres
of fuel and prevented the emission of over 700,000 tonnes of
carbon dioxide.

In 2005, Purolator also introduced a fuel cell hybrid electric
vehicle (FC-HEV) into our fleet, making it one of the first
ever complete hydrogen fuel cell applications in a Canadian
fleet environment, and includes everything from hydrogen
generation and refuelling to a power module. More recently
in 2007, Purolator introduced a fully electric delivery truck
called the Quicksider, which is the first of its kind in
Canada to be used in the courier industry, producing zero
tailpipe emissions.

Our facilities
In 2008, Purolator completed 13 additional lighting retrofit
projects in package-sorting terminals. These projects have
been shown to reduce electricity consumption in buildings
by up to 60%. In the same year, our Richmond, BC Hub
expansion project incorporated many energy-efficient
technologies, such as energy-efficient lighting, low-inertia
motors and low-friction conveyor belts. In the course of this
project, useful demolition material was also donated to
Habitat for Humanity to be reused. Moving forward, we’ll
continue to look for new ways to keep things green both
inside and outside our offices, hubs, retail locations and
package-sorting terminals.

Our packaging
Every day, hundreds of thousands of shipments enter
Purolator’s network for delivery. This represents a significant
amount of paper, board and plastic. Customers often
provide their own packaging, but Purolator offers several
environmentally responsible packaging options as well.
Purolator Express™ Envelopes are made from 50% recycled
fibres, including 35% post-consumer fibres and are
recyclable in virtually all municipal and private recycling
programs. Purolator Express™ Boxes are made from 50%
post-consumer fibres and are fully recyclable.

We believe that giving back to the

communities in which we live and

work is both a great responsibility

and a great joy. From coast to coast,

you'll see us tackling hunger and

making a positive difference to

the environment.




